
Earning Continuing Education Credits

1. Log into your NHA account www.nhanow.com

2. As long as you have already taken and passed your exam the left hand side of
your dashboard should have “Continuing Ed” at the bottom of it.

http://www.nhanow.com


3. Clicking on “Renew Certifications” will show your CE Progress – how many
credits you have. Once you have loaded enough of these, it will allow you to click
the Renew and Pay button at the bottom right side of the screen

4. On your NHA profile, you will see on the side bar “Complete More CE”. There
are many credit options you can pick from. You will read through the content that
it provides and then you will take a short exam. If you pass the exam you earn
the CE credits.



5. If you pass the short exam you will earn those 2 credits. Back under the tab
“renew certifications” you will see your updated progress. Once you finish
earning all the credits you need, you can renew and pay for your certification.

6. If you completed CE credits from a different website, you can click on “CE
history” and pull up any past CE’s that you have done with documentation of
dates for each one and how many credits each were worth.



7. Clicking on “Complete More CE” will allow you to UPLOAD your certificates of
completed CE.

Title – Name of the CE module that you completed
Hours Spent – How much time did you spend completing this? Note: It doesn’t matter
honestly you still have to do the required amount!
Credits – How many credits was this module worth? You can find this on the module
you completed and/or on your certificate

*Now upload your certificate by browsing to your saved certification and click “Add Item

Once you have completed the required amount, you can go back to “Renew
Certification” and click “Renew and Pay” – this is the end of the renewal process.


